
All the Ways to Reach Us 

 

Call us at: 

(919) 715-3197 

Mon-Fri. (8am-5pm) 

(919) 715-1968 (TTY) 

 

Write us at: 

Advocacy and Customer Service Section 

DMH/DD/SAS 

3009 Mail Service Center 

Raleigh, North Carolina 27699-3009 

 

Email Us at: 

mailto:dmh.advocacy@ncmail.net 

 

Visit our website: 

www.dhhs.state.nc.us/mhddsas/consumeradvocacy 

 

Toll-Free DHHS CARE-LINE 

1-800-662-7030 (Voice/Spanish) 

1-877-452-2514 (TTY) 


